
Compliance through 
Accountability

a  S o u t h  A f r i c a n  P l u m b i n g  P e r s p e c t i v e







1995 – World Champions

2007 – World Champions

2019 – World Champions
And Yet Again
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The Fourth pillar of a 
successful, stable plumbing 

industry  is protection:

For the practitioner! 

For the consumers; 

For the community as a 
whole; 
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Regulations

Standards

Bylaws
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125 000 Self-Identified 
Plumbers in South Africa 

Educational Environment, Policing 
and Enforcement failing the 

Plumbing Industry!
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“For nothing is more 
destructive of respect of 

government and the 
law of the land than 
passing laws which 
cannot be enforced”
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Registration 

Monitoring

Continuous Professional 
Development  
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10-19 20-29 30-39 40-59 50-69 60-79 70-89 80-99

76%
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Do you encourage 
development with 
your employees, 

staff or with 
yourself? 
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Certificate of Compliance 

Accountability

Monitoring

Education Training

Continuous Professional Development 

Registration

Conformance 

Protection 
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Content/Knowledge 
Consumption

Master 
Plumber

Gamification

Industry Revolution 

Companies 
Accountability



Under the rule of law, 
accountability is more like the 
oxygen that enables survival. 

Conformance through 
Accountability! 




